OTAEJ I1O ®N3NYECKOH KYJbTYPE 1 CHHOPTY AI[MPI!IPICTPAI.IHPI
MYHULUIIAJIBHOI'O OBPA30BAHUS KABKA3CKHAA PAMOH

IMPUKA3
or 29.12.2018 Ne 77-O/1

06 ycTaHOBJIeHHH TPeGOBaAHMI K Ka4eCTBY YCJIYT H H3Y'ICHHI0O MHEHUS
HaceJIeHHS 0 Ka4ecTBe MyHHIHNAIbHBIX yCIyr (pador), mpeaocTaBsieMbIX
MYHHIHIAJbHBIMH GI0I’KETHBIMH YYPe:KICHASIMH MOABEAOMCTBEHHBIMHU
otaeJy no Gpu3HYecKo KyJbType H CIOPTY aAMUHHCTPAllHH
MyHHIHOAJBLHOTO 00pa3oBanusa Kaskasckuii panoH

Bo ucnonuenus: Ykasa IIpesunenta Poccuiickoi denepanuu oT 7 Mast 2012 ro-
na Ne 597 (OAMYHKT «K» IyHKTa 1) ¥ MOCTaHOBJICHUA INpasuTtensctBa Poccuiickoit
®enepamuu oT 30 mapra 2013 roga Ne 286 «O dopMupoBaHHH HE3aBUCHUMOU OIEHKH
KauecTBa pabOTHI OpraHu3alyii, OKa3sIBAIOIIMX COLHANBHBIE YCIyT» HPUKA3bIEAI0:

1. VIBepAUTH HOPSAIOK W3yUeHHs MHEHHs HAaCeleHHs O KaqeCTBS OKasaHusd My-
HAIMAIATGHEIX yCiayr (paboT), MPefoCTaBIsICMBIX MYyHHMIMIATbHBIMU OI0KETHBIMU
YUpeXICHISME [O/IBEAOMCTBEHHBIX OT/ENy 1O (H3MIECKON KyJbType U CIOpTY ai-
MUHHCTPAIIAN MyHUIAMANBHOTO 06pasopanys KaBkasckui paiion (mpmoxxerne Ne 1).

2. YTBepAHTh COCTaB MOCTOSIHHOTO JelcTBylomero CoBera OT/eNa. 1o Guznye-
CKOHl KyJlbType M CIIOPTY aJMUHUCTPAlUK MyHHIHIATEHOTO obpazoBanus KaBkas-
cKuii paiion (mpunoxxenue Ne 2). : '

3. PykoBomuTensM y4YpexIeHHH, MOJBEIOMCTBCHHBIX OTACIY IO Gbr3IIecKOi
KyIbType W CIOPTY aJMHUHUCTpAllM{ MYHHIUNAIHHOTO obpaszoBanus KaBkasckuid
paiioH, pyKOBOJCTBOBATECS JAHHBIM TOPAAKOM IIPU M3YYeHHH OOIIECTBEHHOIO MHE-
HUS HACEJICHUS O KaueCTBE MPeIOCTaBIIEMBIX MyHUIIUIIATBHBIX yCIIyT (pabor).

4, KOHTpOJIB 34 BBIIIOJJHCHUCM HanOS{ ero IpHKasa OCTaBJIAIO0 3a coboii.

HauganpHUK OTHEa o

Gbu3IYecKoil KyJIbType U CIIOPTY! ; A.B.®uiaroB



ITPHJIOXEHME Ne 1
«YTBEPXXJIEHO»
IPHKA30M OTZelNa 10 PU3NIECKOH
KyJIBType U CIIOPTY aIMHUHUACTPALUH
MyHHUIAIIATBHOTO 00pa30BaHuUs
KaBka3ckuii paiioH

0T 29.12.2018 Ne 77 - O[]

IMOPAAOK
H3y4eHHs MHEHHS HaceJIeHHsi 0 KauyecTBe 0Ka3aHHsI MyHHIHIAJILHBIX yCIyT
(pa6oT), npenocTaBsieMbIX MyHHIMNAIbHLIMH OI0ZKeTHBIMH yIPeKICHUAMU
I0IBEIOMCTBEHHBIX 0T/ey N0 (H3HIECKol KyJIbType H CIOPTY
aIMHHHCTPAIMA MyHHIANAILHOro o6pasosanus KaBkascknii paiioH

B cBsi3M ¢ HEOOXOOUMOCTBIO M3Y4eHHUS OOIIECTBEHHOTO MHEHHS HACENCHHS O
KayecTBe MPEIOCTABISEMBIX MYHUIUIAIGHBIMA OIOUKETHBIMM YIPEXACHUAMH, O~
BEIOMCTBEHHBIX OTJENy N0 (QU3UMUECKOM KyJIbType U CIOPTY aAMHUHHUCTPAlMM MyHH-
nMnansHOTo 06pasosanus KaBkasckuil paion (nanee — Ortzen) yciyr, NpUHATHS JI€H-
CTBHUTENFHBIX Mep MO YIOBJIETBOPESHUIO IOTPEOHOCTEN HACeTIeH s B IOBEIOMCTBCH-
HBIX YYPEXIECHUSIX QH3MIECKOH KyJIBTYphl U CIOPTA, PYKOBOJUTEIN OPraHH3yIOT pa-
60Ty C yU4ETOM CIIEAYIOIIMX OPraHA3allHOHHBIX METOUYECKMX KOMIIOHCHTOB.

1. iudopmMarms 0 IpeAoCTaBIIEMbIX yCIIyraX, BKIIOTaroIas:

- IepeYeHb NPEeAOCTaBIIIEMBIX YCIYT;
- MyHUIIUNIAJIBHOE 3aIaHUe 110 npe,uOCTaBneHmo yCILYT;
- CTAHJApPTHI Ka4ecTBa NPEJOCTABISIEMbIX MyHHIUIIAIBHBIX yCIIyT (pabor).

2. VICTOYHUKOM ToJydeHus HHbOpMaIMu 00 OleHKe KauecTBa IPENOCTaBILIC-
MBIX yCITyT SIBJIIOTCS:

- OIIPOC MOCETUTENEH YUPEIKICHNUS;

- SKCIIEPTHBIN OIPOC; '

- aHAJIW3 CTATUCTUYECKUX JaHHBIX 32 ONpPEIEICHHBIN IIEPUOL;

- aHANM3 My6IHKALMI ¥ BBICTYIUIEHUH B CPEIICTBAX MAcCOBO HHGOPMAIIUK;

- aHAJIM3 OT3HIBOB H IIPEI0KEHHUH, OCTABJIEHHBIX IOCETUTEIAMU B KHUI'® OT3LIBOB,
- aHaAJIM3 MOCTYNUBIIUX MMCHbMECHHBIX obpamienuii.

3. C6opom u 00paboTKO¥ HHpOpPMAIMU 3aHHUMAETCA JIMLO WM IpyINa JIHI
Ha3HAYEHHBIX PYKOBOIUTEIIEM YUPESIKACHUS.

4. ITeprOgUYHOCTD IIPOBEIIEHUS I/I3ytIeHI/I;1 OGIIECTBEHHOrO MHEHHS HACECHHS
— He peXke YeThIpex pa3 B rofl.

5. IIpu aHKETHOM Ompoce (aHKETa MPUJIAraeTcs) UCTONb3yEeTCsS MHIMBHYalb-
HOE aHKETHUPOBaHHUE.

6. DKCHEPTHBIIA OMpOC IpeaycMaTprBaeT U3y4YCHHEe MHEHHUS HACCICHHUA Hanbo-
Jiee KOMIIETEHTHBIX TIOCETUTENIEH YUPEKICHUS.
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7. Matepuaibsl [0 U3y4CHHIO 0BIECTBEHHOTO MHEHMS HACeNICHHS O Ka4eCcTBe
TIpeloCTaBNeHMsT MyHHIUNATBHBIX yemyr (pabot), aHANM3HpYyeTCi PYKOBOIHTEIIEM
yUpeXIeHHsA W UCIOJIB3YeTCs B ro JeSTENHHOCTH [0 TOBBIIICHAIO KadeCTBa mpeno-
CTaBIIIEMBIX YCIYT.

8. O600meHHas MH(GOPMALA 06 wrorax M3ydeHWs OOIIECTBEHHOTO MHEHI
HaceJeHMs 0 KayecTBE IMPeJOCTaBICHIA MyHHLAIATBHBIX yCIyT (paboT), yIpeKACHH-
gMu moaBenoMcTBeHHBIME OTHEIy [IpefIOCTaBIAETCS PYKOBOAUTEIEM yUIpeNACHIS B
OTzen 0 5 Yrclia CIeAyIOIero nocie OTYETHOrO KBapTania.

30BAH, Cn

A WIE PO

Q\\““ 20’6‘ 4’1 LN
0 )

HauanpHUK OTAENA 10

(u3rIecKon KyIbType U C Ao A.B.®unatos



IMPUJIOXEHUE Ne 2
«YTBEPXJIEHO»
IPUKA30M OTJIelIa 0 PU3NYECKON
KyJIBType U CIIOPTY aAMHHHCTPaiy
M.O.KaBka3ckuii paiioH
oT 29.12.2018 Ne 77 - O]

CocrtaB

nocrostaHoro Aeiicreyomero Cosera otaesa no pusnueckoi KyJbType H CIOPTY
aIMHHHCTPANMH MyHHIHIAJbHOro o6pazoBanus Kaskasckuii palion

dunaron
AxnTton BnaguMupoBu4

ITomoHKOEB
Mypan bateipoBud

CaBueHKo
Bopuc ®EnopoBuy

Ileryra
Jmutpuii MuxaitnoBud

Huxwumia
Koncrantia BacuinreBu4d

I'peBroB
Cepreii AnexcaHapOBHY

boromonoB
Anexcauap AnekceeBuY

Kapasaes
Cepreit HuxomaeBuy

XauaTypsiH
Bnagumup MuxannoBud

(bU3MUECKON KyJIBTYpE U

HayvanpHuK OTHEA 1O %

npejcenaTeNb, HAYaIbHUK OTAeNa 1o (u3mde-
CKOM KyJIBTYpe U CIIOPTY aJMHHHCTpAI MyHH-
[UIIAIBFHOro 00pa3oBaHus KaBka3cKuii paiioH

YreHbI KOMUCCHH:

I1aBHBIH CIENMMAIACT OTHENa 1O (QHU3UIEeCcKOi
KyJIbType W CHOPTYy aAMHHUCTpAlUU MYHHITH-
naneHOro obpazoBanus KaBka3ckuil paioH»

JUPEKTOP MYHUIITUTIAJIBHOT'O 6IOJI)K6TH01"0
YYPEXKIACHHS CIOPTHBHAS IIKOJIa «CmeHa»

JUPEKTOP MYHHIUIIAIBHOIO OOPKETHOTO
yupexIeHus criopTHBHAs mKona «FOHOCTEY

JUPEKTOP MYHHLUIIATEHOTO OI0PKETHOTO
yUPEXIEHHs CIIOPTUBHAsA mKoa Ne 1

JTUPEKTOP MyHHLHIIATEHOIO OFOPKETHOTO

YUpEXKOCHUS CIIOPTHBHAA IIIKOJIa «BypeBeCTHI/IK»

IMPEKTOP MyHHIUIAIBHOTO OFOPKETHOTO
yUpeXIeHHUs] CIOPTHBHAs MmKona «OnuMID

JIUPEKTOP MYHHIMIIAIBHOTO OFOJPKETHOTO
yupexeHus CriopTHBHas mKona «IIpomerein

A.B.®unaros
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AHKETA HOCETUTEJIA
Balle MHEHHE O JesiTe/IbHOCTH HAIIEero y4pesKIeHus

HanMeHOBaHUE yIPEXACHUS

(3anoNHsemCs. Op2aHU3AMOPOM ONpOCa)

1.B kxakoii Mepe BBl YIOBIETBOPEHBI pA00OTON HAIIETO YUPEKICHUS B HejaoM?
(1eobx00umo gblOpames mMoNbKO OOUH BAPUAHM omeema)

a) TIOJIHOCTHIO yIOBIETBOPEH(a)
6) B OCHOBHOM YZAOBJIETBOPEH(a)
B) B OCHOBHOM He YIOBIIETBOpEH(a)
T') IONHOCTBIO HE YIOBJIETBOPEH(a)

2. HazoBure, moXxajayucra, TO MEPONIPHUITHE (Te MEpOIIPUSITHS) HAILIETO YIPEKICHUA,
xoTopoe(sie) THIHO BaM NoHpaBHIOCH(JIUCh) OO0JIBIIIE BCETO: (nepewucnume)

3. Kaxue yCIyri, IpefocTaBiseMble HalllMM YYPEKICHUEM, JUIL Bac maunboJiee moJies-
HBI (BocTpeOoBaHbl)?

N

4 Kakux yCIyT B HAIlleM yYpexkJIeHur Ju4Ho Bam He TOCTAET? (nanuwume kouxpemno)

5.Kak yacto BbI moceniaere Haie yupexeHue?
(Heobx00umo 6616pame MONLKO 0OUH 6apuaKm omeema)

a) MOYTH KaXKIbIi TeHb

0) MPUMEPHO OJJMH pa3 B HEAENIO
B) JIBa-TpH pa3a B HENIEIIIO

T') IBa-TpH pa3a B MeCSII

6.Bamu npeu1oXXeHus 10 YJIYYIICHUIO Da6OTBI YUPECXKIACHHUA:

LS

7 .Baiu mon? .
a) My>XCKOH

0) >KeHCKUH
8. Bamm Bo3pact e,

Bnazooapum 3a Bawu omeenot!



